
 
DIPPER BUDDY PRODUCT WARRANTY 

 
The product is warranted to be free of defects in materials and workmanship under normal use and service, for 
a period of one year from the date of purchase. This warranty covers parts and labor, but does not cover 
misuse, negligence, or dealer travel time. Replacement of individual parts vs. assemblies are at the discretion 
of MTB MFG INC/Baumalight, the manufacturer of the product.  
 
This product must be operated and maintained in accordance with the Operating and Maintenance 
Instructions supplied with this unit. The manufacturer is not liable for proper maintenance of the product. 
Under no circumstances will the manufacturer be liable for any consequential damage or expense of any kind, 
including loss of profits.  
 
The Manufacturer’s Liability is limited to repair of the product and/or replacement of parts and is given to the 
purchaser in lieu of all other remedies including incidental and consequential charges. There are no warranties, 
expressed or implied other than those specified herein. Units are to be returned at the customer’s expense to 
the nearest Authorized Service Center for warranty service. Damage in transit is not covered by warranty. For 
the nearest Authorized Service Center contact the dealer or manufacturer. The work may be performed by the 
end user if they are a qualified mechanic, after pre-approval from the servicing dealer and/or Baumalight.  
 
This warranty is extended only to the original purchaser. Transfer of ownership voids any warranty and there 
never is any coverage for any product purchased through an auction.  
 
The manufacturer is under no circumstances liable for power unit damage of any kind.  In addition, Baumalight 
will not cover time to diagnose and repair compatibility issues between the excavator and the attachment. 
 
When receiving a shipment from the manufacturer: Compare items received with the carrier’s bill of lading. 
Check for damage before signing for the shipment. If damage is found, note damage on carrier’s bill of lading 
and photograph the damage and immediately conact the selling dealer.  
 
Warranty claims must include the bill of sale to the original purchaser.  
 

 
 

CONTACT INFORMATION 
 
MTB MFG INC, 4575 Powell Rd. RR# 3 Wallenstein Ont. N0B 2S0 PHONE: 519-698-9864  
 
Baumalight products purchased new must be registered for warranty at 
https://baumalight.com/support/product registration.   
 
Email claim and pictures to Baumalight, on all correspondence, the Model and Serial Number must be in the 
subject line of the email.   


